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EFFECTIVE: Immediately  

 
The effective date of the change is the date of publication. However, if the change was announced 
through an Operations or Administrator’s Memo, the change is effective on the date identified in the 
memo. If there is a different effective date or implementation schedule other than the publication date 
or the date identified in the Operations or Administrator’s Memo, it will be highlighted below. 

 

Chapter Change Policy Effective 
Date 

12 – Dispute 
Resolution 

12.4.1 Administrative Hearings for Delinquency 
Collection Actions  and 12.4.2 Role of the W-2 Agency 
In Administrative Hearings for Delinquency Collection 
Actions were updated to reflect policy announced in 
Operations Memo 18-J5 and inadvertently not included 
in the last manual update. 

June 12, 2018 

17 – Job 
Access Loans 

17.2.1  Eligibility Criteria was updated to reflect the 
new requirements for Job Access Loans announced in 
Operations Memo 18-06 and inadvertently not included 
in the last manual update. 

April 16, 2018 

 


